
How to log into my Syncplify
Customer Center Portal
The Syncplify Customer Center Portal (aka Syncplify Customer Center or Syncplify Customer
Portal) is a new customer self-service portal that was introduced along with the launch of Syncplify
Server! v6. Via this portal, a Syncplify customer can perform several common actions, like:

Access license information
Buy or extend maintenance/support plans for existing licenses
Request customer support
Access past orders and invoices

The portal can be accessed at this URL: https://cc.syncplify.com/

Your credentials have been sent to the email you used when you first purchased the software. The
portal, though, has a function (on the login page) to request a password reset if you forget it or if
you missed the original enrollment email.
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